
On a limited income? You can save with Lifeline services from Fidelity Communications. 
Lifeline Services are now available on either home phone or broadband services. This 
government assistance program can help you save on your monthly service charges.

Lifeline Services
Discounted Phone Service and Broadband for
Low Income and Government Assisted Households.

Lifeline provides discounts on monthly telephone (wireline 
or wireless) or broadband (Internet) service for eligible 
consumers. Federal rules prohibit eligible low-income 
consumers from receiving more than ONE Lifeline service 
per household. That is, eligible low-income consumers 
may receive a Lifeline discount on either a wireline 
telephone, a wireless telephone or broadband (Internet) 
service, but may not receive a Lifeline discount on two 
or more services at the same time. Additionally, only 
ONE Lifeline service may be obtained per household. 
“Household” is defined as any individual or group of 
individuals who live together at the same address as one 
economic unit. Lifeline support is available to eligible 
low-income consumers living in group living facilities, ex. 
assisted living homes, apartments, senior living homes, 
etc. When initially enrolling in the program, Lifeline 
applicants may inform representatives that other Lifeline 
recipients residing at their residential address are part of a 
separate household. 

[ More Details on Lifeline Services ]

To participate in the program, 
consumers must either have an 
income that is at or below 135% of 
the federal Poverty Guidelines or 
participate in one of the following 
assistance programs:

LIFELINE PROGRAM ELIGIBILITY
• Medical Assistance (Medicaid)
• Supplemental Nutrition Assistance (Food Stamps)
• Supplemental Security Income
• Veterans and Survivors Pension Benefit
• Federal Public Housing Assistance (Section 8)
• Bureau of Indian Affairs General Assistance 
• Head Start 
• Food Distribution Program Indian Reservations 
• Tribal-Administered Temporary Assistance for Needy 

Families (TANF)

INTERNET -  DIGITAL TV -  HOME PHONE

737 S. Jefferson Ave.
Lebanon, Missouri  65536

Local Office: 417.991.2800
or Toll-Free: 1.800.392.8070

www.FidelityCommunications.com

Visit your local business office to find out if you qualify.

LIFELINE

Be Connected with Fidelity Communications!
Your LOCAL Internet, Digital TV & Home Phone Provider. 


